
	Document Code: FR.81.10.07
Preparation Date: 30.11.2023
Revision No: 0
Revision Date: 30.11.2023
	TERMINAL SERVICE REQUEST FORM



	[image: ]







	COMPANY INFORMATION

	
	

	Vehicle Plate Number:
	

	Invoicing Company:
Invoice Company Details
 (Address, Tax Office, Tax Number, Phone, E-mail)

	

	Requesting Person & Company:
	

	SERVICE DETAILS

	For Palletized Cargo – Quantity / Weight:
	

	For Bulk Cargo – Type / Nature / Weight:
	

	Number of Laborers Requested:
	

	PRICE LIST

	Labor Service (Per Person):
	3,250 TRY + VAT x Person

	Full Inspection Service
	Full Inspection Forklift Fee (Forklift included):
500 EUR + VAT

	Port Yard Storage (Ardiye) Fees
	–2 days: Free

3–4 days: 20 EUR + VAT x Day

5–6 days: 30 EUR + VAT x Day

From 7th day onwards: 40 EUR + VAT x Day




[bookmark: _m1r6m4hauf4d]NOTES / TERMS AND CONDITIONS
1. The relevant fields on this form must be completed and submitted to us by e-mail in exchange for the service.

2. Cargo specifications must be provided completely and accurately:

· For palletized cargo, indicate the number of pallets.

· For bulk cargo, indicate the type and quantity of the cargo.

3. Labor service fees are charged per person, while forklift fees are calculated on an hourly basis.

4. It is the responsibility of your company to ensure that drivers or your personnel comply with occupational health and safety regulations and take necessary precautions.

5. Labor service starts at the requested time and day. We are not responsible for any delays caused by customs or other reasons.

6. Labor service is based on an 8-hour working day. Even if the service is provided for only 1 hour, the full daily fee applies. For overtime exceeding 8 hours, an additional 50% hourly surcharge will be applied.

7. If the services performed for the vehicle are not completed within the free storage time (Ardiye Free Time), storage fees will be charged for each additional day based on the applicable storage tariff.
· 
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